3AKOH KbIPIbI3CKOWU PECMYBJIMKU

oT 4 masa 2007 roga Ne 67

O nopsake paccMOTpeHUs obpalleHnn rpaxaaH

(B pedakyuu 3akoHos KP om 26 ¢peeparns 2008 2o0a Ne 16, 15 utorigs 2009 2oda Ne
214,
3 mas 2011 2o0a Ne 17, 15 urona 2013 2aoda Ne 144, 17 ¢pesparis 2015 2oda Ne 35,
27 urons 2016 2o0a Ne 148, 27 utona 2016 2oda Ne 151)

HacToawun 3akoH HanpaBneH Ha NpPaBOBOE pPerynmpoBaHMe OTHOLLEHWNI, CBA3AHHbIX
C peanusauuen npasa Kaxgoro Ha obpalleHve B rocyJapCTBEHHbIE OpraHbl U opraHbl
MECTHOro camoynpasrneHus, 3akpenneHHoro KoHctutyumen Kelprolackon Pecnybnukn, a
Takke nopsgka paccMOTpeHusi obpalleHun rpaxaaH rocygapCTBEHHbIMU OpraHamu,
opraHamMmu MeCTHOro camoynpasfieHUs N AOSPKHOCTHLIMU UL aMU.

(B pedakuyuu 3akoHa KP om 15 uronisi 2009 2oda Ne 214)
Ctatbsa 1. OCHOBHbIEe TEPMUHbI, UICNONb3yeMble B HacTosileM 3aKoHe
Ncnonb3yemble B HacTosiLeM 3akoHe OCHOBHbIE TEPMUHbI O3HAYalOT crieayoLlee:

1) ob6pawieHne rpaxxgaHuHa (ganee - obpaleHme) - N3NoXeHHble B MMCbMEHHON,
3NEKTPOHHOM UK YCTHOW hopMe NpeanoxeHune, 3asBreHue, xanoba;

3NeKTpOHHOe obpaweHune - obpauweHne 3aaBuTens, NOCTYNMBLUEE Ha
ouumanbHbli  agpec 9SNeKTPOHHOM MOYTbl FOCYA4APCTBEHHbIX OpraHoB, OpraHoB
MECTHOrO CaMOYMpaBfieHMs WM OOSMKHOCTHBLIX UL, paccMaTpuBaemMoe B MNOpsiake,
YyCTaHOBIIEHHOM cTaTben 6-1 HacTosiwero 3akoHa;

2) npepnoxeHue - obpalleHue, cogepxallee peKkoOMeHAaUMIo rpaxgaHuHa no
COBEPLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMAaTWUBHbBIX MPAaBOBbLIX aKTOB, YNyYLUEHWUHO
AEeATENbHOCTM OpPraHoB rocygapctBeHHon Bnactu Keiprbidckon PecnyGnvku n opraHos
MECTHOIO CaMOoyrnpaBfeHns, peLUEHNO BOMPOCOB 3KOHOMUYECKOMW, MOMUTUYECKON,
coumanbHO-KyNbTYPHOW 1 Apyrnx cchep AesTenbHOCTM rocygapcTaa n obLlecTsa;

3) 3asaBneHue - obpalleHne, cogepxallee npocbOy rpaxgaHuHa o CoaencTBUN B
peanu3aunmn ero KOHCTUTYLIMOHHBIX NpaB 1 cBO60 NN KOHCTUTYLIMOHHBIX NpaB 1 cBoboA
Apyrnx nuuy, NMbo cooblieHne 0 HapyLEeHUN 3aKOHOB M UHbIX HOPMAaTUBHbIX NPaBOBbIX
aKTOB, a TaKKe HeaoCTaTKax B AEATENTbHOCTM YKa3aHHbIX OPraHoB M AOJDKHOCTHbIX ML,

4) xanoba - obpalleHune, cogepxallee NpocbOy rpaxaaHMHa O BOCCTaHOBMEHUM €ro
HapylWeHHbIX npaB M cBob6og unM 3akoHHbIX MHTepecoB nMbo npas, csBobog wunu
3aKOHHbIX MHTEPECOB APYrMX NuL;
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5) vHauBuAayanbHoe o6palueHue - 06palleHne OOHOrO rpaxxaaHuHa;

6) KonnekTMBHOe obpalueHue - obpalleHne AByx u bonee rpaxaaH, obpawieHme
OpraHu3auuin oT UMEeHN rpaxkaaH, a Takke pesontoumm MUTUHIOB U cOBpaHui;

7) BOMKHOCTHOE NULUO - MU0, MOCTOSHHO, BPEMEHHO WM MO creuuanbHOMY
MOSTHOMOMUMIO OcyLlecTBrsioEee DYHKUMU NPeacTaBUTENS BNacTy NMG0 BbINOMHSOLLIEE
OpraHu3aLMoHHO-pacrnopsanTenbHble, agMUHUCTPATUBHO-XO3SINCTBEHHbIE (OYHKUMM B
rocylapCTBEHHOM OpraHe Unun opraHe MecTHOro CaMoynpaBneHust.

(B pedakyuu 3akoHa KP om 15 uronsi 2013 eo0a Ne 144)
Ctatbsa 2. OCHOBHbIE NPUHLUNbI PAa6OTbl C OOpaLleHNUAMU rpaxaaH

OCHOBHbIMM NpUHUMNaMM paboTbl OpraHoOB rOCYAapCTBEHHOW BNacTu, OpraHoB
MECTHOIO CaMOyrpaBrieHUss U UX AOMKHOCTHBLIX MWL, MO PacCMOTPEHMIO 06paLleHuit
rpaxxgaH SBNAOTCS:

1) 3awmTta npaB n ceoboa YenoBeka n rpaxxgaHuHa;

2) 3aKOHHOCTb, 4€MOKPATUYHOCTb, JOCTYMHOCTb;

3) 06a3aTEeNBbHOCTb paccMOTpeHUs obpalleHuii;

4) cBOEBPEMEHHOCTb, 0O BEKTMBHOCTbL M MOSIHOTA PAacCMOTPEHNSA obpaLleHni;
5) paBeHCTBO rpaxgaH npu pacCMOTpeHUn obpaLleHui;

6) nepcoHanbHasa OTBETCTBEHHOCTbL 3a UCMONHEHUE CNYXeBHbIX 06A3aHHOCTEN;
7) NOAKOHTPOSIbHOCTb M MOAOTYETHOCTb B pacCMOTPEHUN ObpaLLeHUIA.

(B pedakyuu 3akoHa KP om 26 ¢gpesgpariss 2008 2o0a Ne 16)

CraTtbsa 3. 3akoHoAaTeNbLCTBO 06 OOpalleHUsIX rpaxaaH

3akoHOOaTeNbCTBO O MOPSAKE PaAcCMOTPEHUs oOpalleHuin rpaxgaH COCTOUT 13
KoHcTuTyummn Kbelprelackon Pecnybnukn, HacTosiwero 3akoHa, 3akoHofaTesbHbIX akToB
Kblprbiackon Pecnybnnkmn n HopMmaTtnBHbIX NpaBoBbiX akToB Kbiprbidckon Pecnybnuku.

Cratbs 4. lNpaBo rpaxaaH Ha ob6palieHne

1. B Kbiprbiackon Pecnybnuke Kaxabi rpaxkgaHuH MMeeT npaBo obpaliartbes NMMYHO
UM 4epes CBOEro npeactaBuTens B OpraHbl rOCy4apCTBEHHOW BRacTu, OpraHbl
MECTHOro CcaMoynpaBfeHns M K UX [AOSMKHOCTHbIM fvuaMm, KoTopble 06s3aHbl
npegocTaBnuTb 060CHOBAHHLIN OTBET B YCTAHOBIIEHHbIA 3aKOHOM CPOK.

2. OpraHbl, ykasaHHble B YacTu 1 HacToswen crtaTtbu, UX OOMMKHOCTHbLIE NMUa He
BNpaBe NuwaTb rpa)gaH npaBa Ha obpalleHue C NpearioXeHusIMU, 3asiBleHUsIMU U
Xanobamu nnmn orpaHMYMBaThb MX B TAKOM Npase.

3. 3agBneHus n xanobbl B MHTEepecax HecoBepLUEeHHONMETHUX U HeaeecnocobHbIX
Mg, BnpaBe nMnogaBaTb WX 3aKOHHble MNpeactaBUTENIM, a TaKkKe OpraHbl OMEeKn U
noneynTenbCcTBa.

4. WNHoCTpaHHble rpaxgaHe v nuua 6e3 rpaxpgaHcTBa MNONb3yKTCA MPaBoOM Ha
obpalleHne B COOTBETCTBUM C HACTOAWMM 3aKOHOM, €CfiM MHOE He npeaycMOTpeHOo
AENCTBYOLWNM 3akoHogaTenbCcTBOM Kbiprbidackon Pecnybnuvkn wunm mexagyHapoaHbiMu
Aorosopamu.

5. ObpalleHns rpaxgaH, NOCTynMBLUME B YCTAHOBMEHHOM MNOpSaKe M3 pefakuunm
raseT, XXypHarnoB, TeneBuaeHus, pagmo 1 apyrux cpeacts MaccoBOM MHopmMaumn, no
NMMHUK  nNpsAMON  TenedOHHOM CBA3W, paccMaTpuBalrTCA B NOpsigke U CPOKW,
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npeaycMoOTpeHHble 3akoHoaaTenbcTBOM Kbiprbidackon Pecnybnukn u  HacToswmum
3aKoHOM.

6. [paxgaHe peanu3yloT NpaBo Ha obOpalleHMe cBOOOOHO M  O0OPOBONBLHO.
OcyulecTBneHne rpaxgaHamu npasa Ha obpalleHne He OOMKHO HapyllaTb npaBa U
cBoboabl ApyrMx nuu,.

7. PaccmoTpeHune obpalleHun rpaxaaH ocyluectensieTca 6ecnnaTHo.
(B pedakyuu 3akoHa KP om 3 mas 2011 2o0a Ne 17)
Cratbsa 5. NMpenenbl AencTBUSA HacTosWwero 3akoHa

[encTBme HacToswero 3akoHa pacnpocTtpaHAaeTcda Ha BCe O6pal.l.l,eHVIF| rpaxxgaH, 3a
NCKIMIOYEHNEM!

1) obpaweHunn, cBa3aHHbIX C N306pETEHMAMMU, OTKPLITUAMW, paLMoHaNN3aTOPCKUMM
npeanoXeHnsaMn, nNOpsi4OK  KOTOPbIX — pernameHTMpyeTcsi  3akoHOo4aTeNbCTBOM
Kblpreiackon Pecnybnuku;

2) oGpallleHniA, KOTopble paccMaTpPUBAIOTCS B NMOPSAKE YrONOBHOMO U rpaXaaHCKoro
CyOonpon3BOACTRa, npousBoacTBa no  genam 06  agMUHUCTPATUBHbLIX
npaBoHapyLUEHUSIX, MPOU3BOACTBA MO AeriaM O NPUBIEYEHUN CyAen K ANCUMNIIMHAPHOM
OTBETCTBEHHOCTY;

3) oOpalweHnin, BbITEKAOWMX W3 OTHOLUEHWW, CKMaablBAKOLWNXCA  BHYTPU
KOMMNEKTUBOB  KOMMEPYECKUX  OpraHm3auum n  OOLLECTBEHHbIX Ob6beanHeHun,
perynmpyembix HopMmamu 3akoHogaTenbctBa Kblprolackon Pecnybnukn, nx yctaBsamm m
NOMNMOXXEHNAMU;

4) obpalueHnn, ana KOTopbiX MNPeayCMOTPEH WHOWM MOPSAOK PacCMOTPEHUS,
yCTaHOBIEHHbIM 3akoHaMmu Keipreidackon Pecnybnvku.

5) obGpalleHunii, CBSI3aHHbIX C OCYLLUECTBMEHMEM aOgMUHUCTPATMBHBLIX Npoueayp,
NOPSIAOK  PaCCMOTPEHUS  KOTOPbIX pernameHTUpyeTcsl  3akoHoAaTenbCTBOM 06
agMUHUCTPATUBHOWN AEATENbHOCTM U aAMUHUCTPATMBHbIX Npoueaypax.

(B pedakuyuu 3akoHoe KP om 27 utona 2016 2oda Ne 148, 27 urons 2016 2o0a Ne
151)

CraTtbsa 6. TpeboBaHusA, NnpeabABNSAeMble K TMCbMEHHOMY obpalleHuo

1. lpaxpaHWH B CBOEM MNUCbMEHHOM oO6palleHuM B 06si3aTenbHOM nopsigke
ykasblBaeT HauUMEHOBaHME [OCYdapCTBEHHOr0 oOpraHa WM opraHa MECTHOro
camoyrpaBrieHusi, B KOTOPbIA HanpaBnsieT NMcbMeHHoe obpalueHune, nnbo damunuio,
MMsl, OTYECTBO COOTBETCTBYKOLLEIO [OO/MKHOCTHOrO nuvua, nuMbo  [AOIMKHOCTb
COOTBETCTBYIOLLErO NMLa, a Takke CBOM chamunuio, MMsi, oT4ecTBO (MocriegHee npu
HanM4MKn), NOYTOBbLIN agpec, No KOTOPOMY AOIMKEeH ObiTb HanpaBneH OTBET, U3naraet
CYTb NPEANOXEeHUs, 3asiBMEeHNst NN Kanobbl, CTAaBUT NUYHYO NOANUCHL U AaTy.

2. 3asBneHue, xanoba rpaxaaHvHa OOMKHbl ObiTb 0B6OCHOBaHHbIMU. B cnydyae
HeobXxoOAMMOCTM K HMM MpunaralTcs AOKYMEHTbIl, noaTBepXxatwolme OoBoAbl
rpaxkgaHuHa.

CraTbs 6-1. Nopsapnok paccMOTPEHUA INEKTPOHHbIX 06palleHUi, NOCTYNUBLUMX
Nno 3NeKTPOHHOMU NoYyTe

1. Ina npuema anekTpPOHHbIX 0bpaLLeHnii rpaxagaH opraH rocyaapCTBEHHOW BNacTu
WM opraH MecTHOro caMoynpaBrieHUs pernctpupyeT B cetn NHTepHeT odumumnarnbHbIn
agpec CBOeW 3MeKTPOHHOW MouYTbl. AOpec 9MNeKTPOHHOW MOYTbl roCydapCTBEHHOro
opraHa wWnu opraHa MeCTHOrO camMoyrnpaBfieHus [JofmkeH ObiTb pasMeleH Ha
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odMumanbHOM cauTe rocyJapCTBEHHON0O oOpraHa WM opraHa  MeCTHOro
camMoynpaBfieHusl, a Npu ero OTCYyTCTBUM - Ha odmumanbHOM caunte [lpaBuTenbcrea
Kbiprbiackon Pecny6nuku.

2. [paxgaHWH B CBOEM 3reKTPOHHOM obpalieHnn B 00si3aTenbHOM nopsigke
yKasblBaeT HauMeHOBaHWe rOCydapCTBEHHONO oOpraHa WM opraHa MeCTHOro
camoynpaBfeHusi, B KOTOPbIA HanpasBnsieT anekTpoHHoe obpalleHne, nmbo amunuio,
MMS,, OTYECTBO COOTBETCTBYHLLEro [OOSDKHOCTHOrO nvua, nmbo  JOImKHOCTb
COOTBETCTBYHOLLErNO NMUa, a Takke CBOW (hamMunuio, UMs, OTYECTBO (MPU HanuMyum),
KOHTaKTHbI TenedoH (goMawHuin, MOOWMbHBLIN uUnu pabounin), agpec NPOXMBaHWS,
nanaraet cyTb obpalleHus.

3. JonyckaeTcsa npuknagbiBatb K 9NEKTPOHHOMY ObpalleHunto Konmu, B TOM 4Yucne
OTCKaHMPOBAaHHbIE, ANEKTPOHHbIX AOKYMEHTOB, agpeca B ceTu VHTepHeT, No KOTopbiM
pasmelleHbl  9NEeKTPOHHble  annbl  (3NEKTPOHHbIE  OOKYMEHTbl, OTo- U
BMngeomatepmarnsi).

4. B TedeHne 3 paboumx AOHeW nocrie noryvyeHus 3NeKTPOHHOro obpalleHus
rocyJapCTBEHHbIA OpraH WnM oOpraH MEeCTHOro CcamoyrnpaBneHus HanpaBnsieT
rpakgaHnHy SNeKTPOHHoe coobLeHne-yBedoOMIIeEHNE O MPUHATUN ero obpaleHus K
PacCMOTPEHUIO C YKa3aHMEM AaTbl N BPEMEHM NOCTYNNEHUS, NPUCBOEHHOTO BXOASLLENO
HOMepa 1 COOTBETCTBYHOLLMX CNPaABOYHbIX TeNeOHOB 1Unn 06 0Tkase B pacCMOTPEHUN C
obocHoBaHMEM MpUYKH OTKasa. [Janee anekTpoHHOe obpalleHne pacnevaTbiBaeTca U
AanbHenwas paboTta ¢ HUM BeeTCs B YCTAHOBIEHHOM 3aKOHOM MOpsiAKe.

5. B xode paccMOTpeHMsi 3neKTPOHHOro obpalleHnss [OMMKHOCTHOe Lo,
Nony4yMBLLEE 3EKTPOHHOE obpalleHne, BnpaBe YTOYHATb CyTb OOpalleHust nyTem
3MNEeKTPOHHOW Nepenuckn Unm no TenedoHy, ykazaHHOMY B obpaLleHnn.

6. MoMMMO 3NEKTPOHHOrO OTBETA rOCYQAPCTBEHHbI OpraH UM opraH MeCTHOro
camoyrpaBrieHust Takke HanpaBnsieT rpaxgaHnHy NMMCbMEHHbIN OTBET.

7. TocynapCTBEHHbI OpraH WNM opraH MECTHOro caMoynpaBfieHMsi BrpaBe He
paccmaTtpuBaTh crieayroLime 3NeKTPoHHbIe obpalleHms:

1) copepxalime HEHOPMATMBHYIK NEKCUMKY U OCKOpPOWUTEnbHble BbiCKasblBaHWS, a
Takxke Npu3biBbl K CBEPXXEHMIO CYLLECTBYHOLLIEro roCyapCTBEHHOIo CTPOS U pa3XuraHuio
MeXXHaLUNOHAaNbHOWM 1 MEXKOH(EeCCMOHaNnbHON PO3HY;

2) B KOTOPbIX OTCYTCTBYIOT CBEAEHUSA, YKa3aHHbIE B YaCTX 2 HACTOSLLIEN CTaTbM.
(B pedakuyuu 3akoHa KP om 15 uronsi 2013 200a Ne 144)
CraTtbA 7. JInuHbIM Nnpuem rpaxpaH

1. JOmMKHOCTHbIE NLIa 1 PYKOBOAUTENM OPraHoB rocyaapCTBEHHONM BNacTu, opraHoB
MECTHOrO CcamoynpaBlieHUsi, NPaBOMOYHbIE TMNPUHMMATb PELUEHUs MO  CyLEecTBy
obGpallieHnit, 06a3aHbl NPOBOAUTL NUYHBIA NPUEM TFpaX[daH He pexe OAHOro pasa B
Hegeno.

2. MNpvem rpaxaaH NPOBOAMTCA B COOTBETCTBUM C rpadpMkoMm npuema rpaxaaH,
onybrnvkoBaHHbIM Ha odmumanbHOM canTe rocygapCTBEHHOIO opraHa WM opraHa
MECTHOIO cCaMoynpaBneHusl U pasMeLLeHHbIM Ha CTeHAaX B 34aHUMKU rocygapCTBEHHOro
opraHa 1 opraHa MeCcTHOro camMoyrpaBieHusl.

3. |_|pI/1 JINHHOM npuemMe rpa>xgaHuH npenbasiideT JOKYMEHT, yD,OCTOBepﬂlOU_l,I/IIZ ero
JINYHOCTb.

4. B cnyyae ecnu BOMpOC, M3MNOXEHHbIN B YCTHOM oObpalleHun, He MOXeT ObiTb
peleH BO BpPeEMS NIMYHOrO npvema, obpalleHne MOXeT uanaratbCs rpaxgaHUHOM B
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NMUCbMEHHOWN NI 3NEKTPOHHOMN (bopMe N NOLNEXUT permcTpaumm n pacCMOTPEHUIO B
nopsgke, yCTaHOBIEHHOM HACTOALLMM 3aKOHOM.

5. B cnyyae ecnu B obpalleHnm cogepaTcs BONpOChI, peLleHne KOTOpbIX He BXOANUT
B KOMMETEHLMIO JAHHOro rocyJapCTBEHHOMO OpraHa, opraHa MeCTHOro caMoyrnpaBreHus
WU OOSMKHOCTHOTO Nmua, rpaxaaHuHy OaeTcsl pasbsCHEHWE Kyda M B KakOM Mnopsiake
emMy cnegyeT obpaTuTbCS.

6. B xoge nMYHOro npvema rpaxgaHuHy MOXeT ObiTb OTKasaHO B AalibHeNnLleM
paccMoTpeHnn obpalleHunsi, ecnu emy Obin gaH OTBET MO CyLECTBY MOCTaBEHHbIX B
obpaLlleHnn Bonpocos.

7. MpaxaaHe, NpuexaBLlUMe 13 oTAareHHbIX PErMOHOB PecnyGnnkM, MelT NPaBo Ha
BHeoyepeaHow npveM. OTkas B npueme He JoMnycKaeTcs.

(B pedakyuu 3akoHos KP om 26 ¢pesparnsi 2008 2oda Ne 16, 15 urons 2009 2oda Ne
214, 15 uronsi 2013 eoda Ne 144)

CtaTtbsa 8. Cpoku paccMOTpeHUss TMCbMEHHOrO (3/1eKTPOHHOro) obpalueHus

1. MNMncbmMeHHoe (aneKkTpoHHOE) obpalleHne noanexunT obsasaTenbHOM perucTpaumm
B TeYeHne ogHoro paboyero gHA C MOMEHTA MOCTYNNEHNA B roCyJapCTBEHHbIA OpraH,
opraH MeCTHOro camoynpasfieHUs UNU TOMY AOSDKHOCTHOMY fvdy, B KOMMETEHUUHO
KOTOPOro BXOAMUT peLleHre NoCTaBleHHbIX B 0bpalleHnr BOnpoCcoB.

2. lnucbmMeHHoe (3neKkTpoHHoe) obpalleHune, MoCcTynuBLlee B rOCyAapCTBEHHbLIN
opraH, opraH MeCTHOro camoynpasneHust U OMKHOCTHOMY fuLy B COOTBETCTBUM C UX
KOMMNeTeHUMEN, paccMmaTpuBaeTcs B TevyeHne 14 paboumx gHen co OHs permcrpaumm
NMMCbMEHHOIO (3NIEKTPOHHOr0) obpalleHums.

3. B cnyyasax ecnv pns paspeweHus obpalleHunsa rpaxgaHuHa Heobxogummo
npoBegeHne crneumanbHON NPOBEpPKU (3KCNepTusbl), UCTpeboBaHME OONOMHUTENbHbIX
MaTtepmanoB nNubo NpUHATUE APYrux Mep, CPOKU paspelueHust kanob moryT ObiTb B
nopsaKe UCKIMYEHNsI NPOANEHbI, HO He Bbonee yem Ha 30 kaneHaapHbIX AHen. PewweHune
06 3TOM NpuHMMaeTCs pyKOBOAUTENEM rOCYAapCTBEHHOIO OpraHa unm opraHa MecTHoro
camoynpaBfeHusi, AOMKHOCTHbIM JIMUOM NMOO YMNOMHOMOYEHHbIM Ha TO ULOM WU
coobLlaeTcs 3asBUTENO B MMCbMEHHOM (3NIEKTPOHHOM) dhopMe.

4. B cnyyae ecnu pelleHne MNOoCTaBMEHHbIX B MUCbMEHHOM (3NEKTPOHHOM)
obpalleHn BOMPOCOB OTHOCUTCSH K KOMMETEHUUW HECKONbKUX TOCYAapCTBEHHbIX
OpraHoB, OpPraHOB MECTHOrO CaMOyMpaBneHUss WNU  OOSMKHOCTHbLIX FUU,  KOMWs
obpaleHns B TedyeHue naTM paboymx AHEeW co OHS perucrtpauuv HanpaensieTcs B
COOTBETCTBYIOLLME rOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMoynpaBeHns Unu
COOTBETCTBYIOLLUM OOMKHOCTHLIM fMLAM.

(B pedakyuu 3akoHoe KP om 15 utonia 2009 2oda Ne 214, 15 urons 2013 2o0a Ne
144, 17 ¢besparns 2015 2oda Ne 35)

Cratbsa 9. MNopspnok paccMoOTpeHMsAs oOpalweHun rpaxaaH, NOCTyNUMBLUMX B
nucbMeHHou popme

1. OBpalLeHna rpaxgaH MoryT nepegasaTbCsl NO NoYTe NMOO NUYHO.

2. paxgaHe BnpaBe obpallatbCs Ha rocyaapCcTBEHHOM, oULMansHOM Unn Nito6om
Apyrom a3bike Hapoaos Keiprbidckon Pecnybnukn. OTBETbl HA NMCbMEHHbIE 0bpalleHns
rpaxkgaH garTcs Ha A3blke obpalleHus. B cnydae HEBO3MOXHOCTM AaTb OTBET Ha A3blke
obpaleHna ncnonb3yeTcss rocyfapCTBEHHbIM Unn odumumanbHbiin A3blk Kblprbi3ckom
Pecny6nuku.
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3. OG6palueHuss rpaxaaH paccMaTpyBalOTCs PYKOBOAWUTENEM rOCyoapCTBEHHOMO
opraHa MNM opraHa MecCTHOro camoynpasreHus nuyHo. Mopsaaok Mx nocrneayroLLero
PacCMOTPEHUs yCTaHaBNMBaeTCs PyKOBOAUTENEM.

4. TlucbMeHHble O0OpalleHust cuMTaloTCs paspelleHHbIMM B CriyYyae, €Cn OHU
pacCMOTpPEHbI, NO MOCTaBMEHHLIM B HMUX BOMpOCaM MPUHATBI HeobxoauMMmble Mepbl U
rpakgaHam NUCbMEHHO AaHbl OTBETbl B CPOKW, YyKasaHHble B cTaTbe 8 HacToswero
3akoHa.

5. OTBeT Ha KOmnnekTMBHoe obpalleHue HanpaBnseTcs Mo agpecy rpaxaaHuHa,
ykasaHHOro B ob6palleHnn NepBbIM, ECIIM MHOE HE OroBapMBaETCS B TEKCTE.

6. B cnyyae ecnu TekcT obpalleHna He nogAdaeTcsd MNpoYTeHWo, TO nuuo,
paccmaTtpuBatowee AaHHoe obpalieHue, npurnawaeTt 3assutena (ecnv amunusa um
NOYTOBbLIV apec 3asBuTeNs NoaaarnTCs NPOYTEHUIO) ANA YTOYHEHUS U BbISICHEHUS CYTU
n posodoB obpalleHus. Ecnn nuuy, paccmaTtpuBarowemy obpalleHue, He yaaeTcs
CBA3aTbCH C 3asgBUTENeM, arnbHenlee paccMoTpeHne obpalleHns npekpailaeTcs, o
4YyeM coobLLaeTcsa 3asaBUTESIO B MUCbMEHHOW hopMe.

7. ObpawieHne, B KOTOpOM obOxanywTtca cynebHbli akT Unu noBedeHne cyabw,
BO3BpaLlaeTCcsa rpaxgaHvHy, HanpasumBLleMYy oOpalleHue, C pas3bsCHEeHMEeM nopsiaka
o6XxanoBaHus gaHHOro cyaebHoro akta unv NoBeaeHns cyabu.

8. MNMucbmeHHoe obpalleHne rpaxaaHuHa, B KOTOPOM He ykasaHbl ero hamunms u
MOYTOBLIN agpec, MO KOTOPOMY AOmkeH ObiTb HanpaBneH OTBET, NpuU3HaeTcs
AHOHUMHbBIM U PACCMOTPEHMIO HE NMOAMEXUT.

9. B cnyyae oTkasa rpaxgaHumHa OT CBOEro MUCbMEHHOro obpalleHns B
COOTBETCTBUM C MYHKTOM 6 Yactu 1 ctaTbn 14 HacTosiwero 3akoHa JOMMKHOCTHOE NNLO
rocyJapCTBEHHOrO OpraHa, opraHa MECTHOrO CaMoyrnpaBrfieHUs, paccMmaTpuBaroLiee
obpalleHne, NpUHUMaET pelleHne O MpeKpalleHnun Mo Hemy npou3BoACTBa, 3a
NCKIMIOYEHNEM ClNy4YaeB, Koraa B oOpalleHnn cogepxaTcs CBEAEHUS O HapyLLEeHWX npas,
csobo 1 (Unn) 3aKOHHbIX MHTEPECOB rpaXkaaH.

10. PaccMoTpeHHble obpalleHnsa ¢ Konnuamu OTBETOB MEPENATCA Ha XpaHeHue B
apxmB C YKaszaHneM CPOKOB UX XPaHEHUS.

(B pedakuyuu 3akoHos KP om 26 ¢pesparns 2008 2oda Ne 16, 27 urons 2016 2o0a Ne
151)

Cratbsa 10. NNoBTOpPHLIE OOpaleHusa

1. MoBTOpHbIE O6paLleHns (YCTHbIe, MMCbMEHHbIE NN ANIEKTPOHHbIE), B KOTOPbLIX HE
NPUBOOATCS HOBbIE LOBOAbLI UM BHOBb OTKPbIBLLUMECS 0O6CTOATENBLCTBA, PACCMOTPEHMIO
He noanexaTr ecnvM Mo HUM MMEKTCH MCYepnbiBalowWmne maTtepuansl NPOBEPOK W
rpakgaHam gaHbl OTBETbl B MOpsiAKEe, YCTAHOBMIEHHOM HacTosAwmMM 3akoHoM. HoBble
AOBOAbl MMM BHOBb OTKpbIBLUMECHA OOCTOATENbCTBA MOASIEXAaT PacCMOTPEHUIO B
nopsigke, NpeaycMOTPEHHOM HACTOALWMM 3aKOHOM.

2. B cnyyae ecnu rpaxpgaHuH He YOOBMETBOPEH pPeLUeHMEM, MOSTyYEeHHbIM Mo
pes3ynbTatam paccMoTpeHus obpalleHnsi, OH UMeeT NpaBo Ha obXanoBaHWe peLleHns B
cynebHom nopsake.

(B pedakyuu 3akoHa KP om 15 uronisi 2013 2o0a Ne 144)
Cratbsa 11. NapaHTUM 6e30nNacHOCTU rpakaaHuHa B CBA3M C ero oopaiweHmem

1. 3anpelwaetca npecnegoBaHue rpaxgaHvHa nubo ero 6nm3kmx B CBA3M C €ro
obpallleHnem B rocyaapCTBEHHbIN OpraH, OopraH MeCTHOro CaMOynpaBfeHus unu K
AOMKHOCTHOMY NULY C KPUTUKON AEATENbHOCTU YKa3aHHbIX OPraHOB UM AOMKHOCTHOMO
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nmMua nubo B LensX BOCCTAHOBIEHUS UIK 3allMTbl CBOMX Mpas, cBOOOA M 3aKOHHbIX
NHTepecoB Nnbo npas, cBOOOA 1 3aKOHHbLIX UHTEPECOB APYrUX N,

2. MpecnepoBaHne rpaxgaHuHa nnbo ero 6nmMskMx B CBA3U C ero obpalleHvem B
rocyiapCTBEHHbIN OpraH, opraH MECTHOro camoynpasneHnsa unu K 4OSMKHOCTHOMY NnLy
Brneyetr 3a CcobOM OTBETCTBEHHOCTb [OOJDKHOCTHbIX WL B COOTBETCTBUM C
3akoHogaTtenbcTBOM Kbiprbidckon Pecnybnuku.

3. He ponyckaetcs pasrnaweHve uHgopmaumu, OOCTYN K KOTOPOW OrpaHuyeH
3aKOHaMK, a TaKke CBEAEHWI, KacaloLMXCS YaCTHOW XM3HM rpaxgdaHuHa, 6e3 ero
cornacus.

(B pedakyuu 3akoHa KP om 27 uronsi 2016 eoda Ne 151)

Cratbsa 12. lNpaBa M 0653aHHOCTU AOMKHOCTHbLIX NUL, NPU PacCMOTPeHUn
obpalieHun

1. PykoBoguTenb opraHa rocydapCTBEHHOW BNacTUM WU oOpraHa MECTHOro
camoynpaBneHns WNM [OOMKHOCTHOE NULIO, B KOMMETEHLMIO KOTOPbIX OTHOCUTCS
paccMoTpeHue obpalleHusl, UMetoT NpaBo:

1) npn HanpaBNeHUN NMCbMEHHOTO (3NEKTPOHHOr0) obpalleHnst Ha pacCMOTPEHME B
APYron rOCyAapCTBEHHbIN OpraH, OpraH MEeCTHOro CamMoynpaBfieHUss UM MHOMY
AOMKHOCTHOMY ULy B Cry4ae HeoOX0AMMOCTHM 3anpalunBaTh B yKa3aHHbIX OpraHax unm
Yy [AOOJDKHOCTHOIMO nuvua AOKYMEHTbl U MaTepuanbl O pesynbTaTax pacCMOTPeHus
NMMCbMEHHOIO (3NIEKTPOHHOr0) obpalleHns;

2) nHopMmMpoBaTb HaceneHwe, TPyLoOBble KOMMEKTMBbI M CpeacTBa MacCOBOW
MHOPMaLUKN O COCTOSAHUM PaboTbl C 0OpaLLEHNSMU rpaXaaH;

3) octaBuTb obpaLLeHne 6e3 oTBeTa No CyLeCcTBY NOCTaBIEHHbIX B HEM BONPOCOB B
cnyyae, ecnv B NMUCbMEHHOM (3NEKTPOHHOM) OOpalleHnn coaepXaTcs HELEH3ypHble
nmbo ockopOuUTEnbHbIE BbIPAXEHUS, YrPO3bl XW3HW, 300POBbD M MMYLLECTBY
[AOMMKHOCTHOTO ML, a TakkKe YJIEHOB €ro CEMbM, U COOOLWMTL 06 3TOM rpaKaaHuHYy,
HanpaBuBLLEMY OBpaLLleHume.

2. OpraHbl 1 OMKHOCTHbIE Nnua 06s13aHbI:

1) cobnogaTtb TpeboBaHWs, yCTAHOBMNEHHbIE HACTOALWMM 3aKOHOM U MHBIMW akTamMu
3akoHogartenbcTBa Kbiproidckon Pecnybnuvku, 06 obpaleHumsx rpaxaaH;

2) NpuHATb ObpalLeHne K pacCMOTPEHUIO NGO HanNpaBUTb €ro Mo NPUHAANEXHOCTH,
nMBo pasbsACHUTL 3asBUTENIO Kyaa eMy criegyeT obpaTutbes;

3) paccMoTpeTb obpalleHne No CyLecTBy B YCTAHOBMEHHbLIN HACTOALLMM 3aKOHOM
CPOK, OOGBEKTMBHO OLEHUTE U3NOXEHHbIE B HEM (PaKTbl, NPOBEPUTL X JOCTOBEPHOCTD;

4) He3zaMeanuTemnbHO MPUHATL Mepbl K YCTPaHEHMIO HenpaBOMEPHbLIX AeWCTBUN
(6es3pencTBuMs), HapyLaloLWmMX Npasa, cBOOOAY, 3aKOHHbIE NHTEPECHI rPaXXaaH;

5) B cnyyae Heob6xoAMMOCTM HanpaBuUTb PabOTHMKOB Ha MecTa Ans NPOBEpPKU
CBEAEHUN, coaepxalumxcsa B obpalleHunn;

6) NPUHATL NO 0BpaLLEeHNI0 MOTUBUPOBAHHOE U 0OOCHOBAHHOE pPEeLLEHME;

7) MUCbMEHHO UNW MOCPeaCTBOM 3NEKTPOHHOM CBA3M MHGOPMUMPOBaTL rpaxaaH o
pesynbTaTax pacCMOTPEHMS 0B6paLLeHNst U MPUHATOM MO HEMY peLLEHUM;

8) no oduuManbHbIM 3anpocaMm OpraHoB U AOSMKHOCTHbIX NULL, paccMaTpuBatoLLmnx
obpalleHus, NpeacTaBUTb akTbl, ApYrne 4OKYMEHTbI U MaTepuansbl, UMelLLme 3Ha4YeHne
ANs paccMOTpeHus obpalleHuit B KayecTBe [0oKa3aTenbCTB, 3a WUCKIOYEHMEM TeX,
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KOTOpble coAep)XaT roCy4apCTBEHHYHD, CMYXEOHYH UMM WHYIO OXPaHAEMYH 3aKOHOM
TawnHy;

9) B cnyyae OTKMNOHeHMA obpalleHnii 06a3aTenbHO yKka3aTb MOTMBbBI OTKITOHEHUS,
pa3bsCHUTbL NOPSIAOK 06XanoBaHUs;

10) ucknoyaTb cryvyaum HanpabrieHus Xanobbl AOMKHOCTHbIM Nuuam, AENCcTBUS
KOTOpbIX 0bXanyTcs;

11) npecekaTb ywiemneHme npas, cBOOOA 1 3aKOHHbLIX MHTEPECOB rpaXkaaH 1 YNeHoB
NX CEMEN B CBA3N C UX OOpaLLeHNsiMM B rOCY4apCTBEHHbIE OpraHbl, MHblE OpraHu3auuu,
K LOJPKHOCTHBIM NMLaMm.

(B pedakyuu 3akoHa KP om 15 uronsi 2013 2o0a Ne 144)

CraTtbs 13. PeweHune no obpailieHuto

1. Mo ntoram obpalLeHnsa NpUHMMaETCa O4HO U3 CreaYLWMX PEeLUEHWNN:
1) 0 NONHOM UM YaCTUYHOM YL4OBMETBOPEHUM ObpaLLeHus;

2) 06 oTkase B yaoBNeTBOPEHUM obpalleHus;

3) O NpUHATMM Mep MO pPaspeLUEHU0 MOCTaBMEHHLIX BOMPOCOB M YCTPaHEHUIO
BbISIBNIEHHbIX HAPYLUEHWIA.

2. PeweHne no obpauleHnio OO0MKHO OblTb MOTUBMPOBAHHbLIM, CO CCbISIKOM Ha
KOHKPETHbIE NPaBOBbLIE aKTbl, COAEPXKaTb YKa3aHMe O NOpsiAKe ero obxxanoBaHms.

3. BmecTte ¢ coobuieHMem o0 pesyrnbTaTtax paccMoTpeHus obpalleHns 3adaBuUTenNnto
BO3BpaLLaoTCs NOCTYNMBLUNE OT HEro NOANMHHbLIE JOKYMEHTbI, 33 UCKITIOYEeHNEM CaMoro
obpalleHus.

Crtatba 14. lpaBa M OTBETCTBEHHOCTb rpaXAaHMHaA MNpPU PacCCMOTPEHUMU
oGpalieHus

1. Mpwn paccmoTpeHnn obpalleHus rpaxxgaHnH UMeEET NpaBo:

1) nony4nTb MHGOPMaLMIO B YCTHOW UM MNCbMEHHOM (3NEKTPOHHON) hopme o gaTte
1N HoMepe perncTpauun obpalleHus;

2) 3HAKOMUTbLCS C MaTepuanamu, CBA3aHHbIMU C pacCMOTpeHneM obpalleHui, B TON
Mepe, B KakOW 9TO He 3aTparMBaeT npaBa ApYyrux rpaxgaH M He npoTUBOPEYnT
TpeboBaHnaM 3aKoHoaaTenbCTBa Kblprbi3ckon Pecny6nuku 06 oxpaHe
rocygapCTBEHHbIX CEKPETOB, KOMMEPYECKOMN U (UNN) MHOWN OXPaHSAEMOWN 3aKOHOM TaWHbI;

3) U3NoXNTb CBOM AOBOAbI NULY, paccMaTpusaroLleMy obpalleHue;

4) HenocpeacTBEHHO WM 4Yepe3 CBOMX NpeAcTaBuUTenen ydyacTBoBaTb B
paccMoTpeHnn obpalleHus konnermanbHbIM OpPraHoMm;

5) TpeboBaTb MNOMy4YeHMS NMUCbMEHHOrO (3NEKTPOHHOro) OTBeTa O pesynbTaTtax
paccMoTpeHnst 06paLleHns B YCTaHOBIEHHbIN CPOK;

6) obpaLLatbca ¢ xanobon Ha NPUHATOE MO 0OpaLLEeHNIO peLLEHMEe U Ha OeNCTBUe
(6e3pencTBme) B CBA3N C paccMoTpeHMeM obpalleHus B agMUHUCTPATUBHOM U (MNK)
cyaebHoM nopsigke B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Kbiprbidckon Pecny6nuvku;

7) oGpaluaTbCs C 3asiBNEHMEM O NMPeKpaLLEeHNM pacCMOTPEHMs obpaLleHus.

2. lNopava rpaxgaHnHOM oOpalweHnsl, B KOTOPOM CoAepXaTcs Martepuansi
KNeBEeTHNYECKOro XapakTepa, BblpaXeHusi, ockopbnswmne 4ectb U AOCTOUHCTBO U
nopoyaline OenoByl penyTaumio Opyrvx nuu, BrneyeT 3a cobor OTBETCTBEHHOCTb B
COOTBETCTBUM C 3akoHOoAaTeNbCTBOM Kbiprbidckon Pecnybnuku.
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(B pedakyuu 3akoHoe KP om 15 utona 2009 2oda Ne 214, 15 uronsa 2013 2o0a Ne
144)

Cratbsa 15. KoHTponb 3a cobnogeHemM nopsgka paccCMOTPeHUA obpalieHun

FocynapcTBeHHble opraHbl, opraHbl MECTHOrO CaMoynpaBrieHUs U OOSHKHOCTHbIe
nvua oCyLLecTBNST B npeaenax CBOeW KOMMETEeHUMM KOHTPOnb 3a cobniogeHnem
nopsigka paccMOTPEHUs O0OpalleHui, aHanu3vpyloT CoaepXaHue MoCTynarLwmx
obpalleHnit, NpUHMMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPaHEHMIO NPUYNH
HapyLleHUs NpaB, CBOGO M 3aKOHHbIX MHTEPECOB rpaXxaaH.

Cratba 16. OTBeTCTBEHHOCTb 3a HapylleHuMe 3aKoHoaaTenbcTBa 00O
obpaleHMAX rpaxaaH

OTBETCTBEHHOCTb 3a HEeUCMNofHeHWe HacTosilero 3akoHa AOMKHOCTHBIMU fMUaMu
rocy4apCTBEHHbIX OpPraHOB BO3naraeTcsl Ha PyKOBOAUTENS, a Npu ero OTCyTCTBUM - Ha
cTaTc-cekpeTaps WNM 3aMecTUTens PYKOBOAMTENs, UMM PYKOBOAMTENs annapara
COOTBETCTBYIOLLENO rOCYy4apCTBEHHOIO OpraHa.

OTBETCTBEHHOCTb 3a HEeUCNofHeHWe HacTosilero 3akoHa AOMMKHOCTHBIMU fiMUammu
OpraHoB MECTHOro camoynpaBfieHWsi Bo3faraeTcs Ha PyKOBOAMTENs, a npu ero
OTCYTCTBUU - HA 3aMECTUTENS PYKOBOAUTENS opraHa MECTHOIO caMoynpaBrieHus!.

(B pedakyuu 3akoHa KP om 17 ¢pesparis 2015 2o0a Ne 35)
Cratbsa 17. Pacxoabl, cBsi3aHHble C pacCMOTpPeHMeM obpalleHun

B cnyyae ecnu rpaxgaHuH ykasan B obpalleHun 3aBefoMO NOXHble CBeaeHUs,
pacxofbl, MOHECEHHblE B CBSA3M C PaACCMOTPEHMEM obpalleHus rocynapCTBEHHbIM
opraHoM, opraHOM MECTHOro camoynpaBneHust NN AOMKHOCTHLIM NULOM, MOTyT ObiTb
B3bICKaHbl C JAHHOMO rpaXkaaHuHa Nno peLLeHnto cyaa.

Pacxogbl, MOHEceHHble rpaXdaHWHOM B CBSI3M C  HernpaBOMEpPHbIM OTKa30M
rocy4apCTBEHHOMO opraHa, opraHa MeCTHOro camMoynpaBeHUst Uiy AOMMKHOCTHOrO nnua
B pacCMOTpeHMM obpalleHust unu npegocTaBneHneM HeobBOCHOBaAHHOIO OTBETa WM
He4OCTOBEpPHON WHdopMaummn, MoOryT 6biTb B3blCKaHbl C FOCyAapCTBEHHOrO OpraHa,
opraHa MeCcTHOro caMoyrnpaBfieHUsl U AOSMKHOCTHOIO N NO PeLUeHnto cyaa.

(B pedakuyuu 3akoHa KP om 27 utronsi 2016 2oda Ne 151)
CraTtbsa 18. BctynneHue B cuny Hactosiwero 3akoHa
1. Hactoawwmn 3akoH BCTynaeT B CUNy CO AHS ouumManbHOro onybriMkoBaHus.

2. lNpusHatb yTpatmBwmum cuny 3akoH Keipreidackon Pecnybnukn "O nopsigke
pPacCcMOTPEHUS NPpeanoXeHnn, 3aasneHnn n xanob rpaxgaH" ot 5 nonsa 1995 roga Ne 8-
1.

Mpe3npeHT
Kbipreizckon Pecny6nuku K.bakunes
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